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Introduction 

The Equality Act 2010 creates a duty for all service providers to take steps or make 

reasonable adjustments to avoid putting disabled people at a substantial disadvantage 

when compared to people who are not disabled. This duty is the primary legal framework 

for the NHS Accessible Information Standard (the AIS) which was introduced in July 2016.  

IBK are committed to ensuring they take every step possible to provide clear and accessible 

information to the people who require services from us. We will take a flexible approach, 

providing information in a way that works for the individual.  

 

The 5 key requirements 

In line with the AIS, IBK will consider the 5 key requirements to ensuring accessible 

information for all: 

1. Identify need. IBK will discuss the accessibility needs of the people they support at 

the point of referral.  

2. Record need. IBK will ensure any accessibility needs are recorded on their database 

so that anyone communicating with that person will be aware of that need.  

3. Flag need. The person who takes the initial referral will take responsibility for 

flagging this needs so that it is visible in our records.  

4. Share information about need.  

5. Take steps to meet need. IBK will take every reasonable adjustment to ensure that 

information is shared based on the needs identified.  

 

Monitoring 

Accessible information will be discussed at team meetings, with any new referrals that have 

access needs discussed with the team.  

IBK will request anyone receiving a service from us will alert us if their access needs change 

so that we can update our records and implement changes.  

We will gather feedback on our accessible information through our client questionnaires to 

ensure people are happy with our approach to this.  



Acts and Guidance related to this policy: 

• The Equality Act 2010: section 149 Public Sector Equality Duty 

•  The Health and Social Care Act 2012: section 250 Powers to publish information 

standards  

•  Data Sharing Code of Practice (2011) issued by the Information Commissioner’s 

Office under section 52 of the Data Protection Act 1998 

 

This statement will be reviewed on an annual basis, or sooner where required.  
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